Site information and map

RECEPTION

The reception lounge is located in the left end of the main
club house building. There are usually staff in or around the
reception, unless they’re away assisting a guest.

IF RECEPTION IS UNSTAFFED

If there’s no-one in the reception lounge, please try the food
window on the outside of the other end of the club house, or
call the site managers on +44 (0)7488 261 730.

CHECK-OUT / STAY EXTENSION

Check-out is by 10:30 please. During high season we regret
that we’re not able to offer late check out for our serviced
bell tents. For pitches for your own tent or vehicle we may be
able to offer late check out—please ask well in advance and a
fee may apply.

If you would like to extend your stay please ask a member of
staff before 10:00 on your last day.

SPEED LimIT

Please keep your speed below 10 MPH. Please use side lights
or dipped headlights, even during daylight hours.

EVENING MEALS

Evening meals can be ordered at the food window. Meals are
available from 18:00—21:00. If possible please order in ad-
vance from 17:00. All meals must be paid for when ordered.

NO SMOKING IN TENTS

It is illegal to smoke in our tents, please do not. For fire
safety we strongly discourage smoking in your own tent.

BARBECUES / CAMP FIRES / FIRE PITS ETC

Barbecues and fire pits are permitted if:

- the fire is raised off the ground to prevent scorching
- placed to avoid risk of damage to tents and vehicles etc
- when FULLY cold, all ashes are disposed of responsibly

Disposable barbecues are not permitted. No BBQs on tables.

Camp fires are permitted in the existing fireplaces which are
designated by rings of stones in the woodland camping area.
Please do not move these or attempt to construct new ones.

DO NOT build camp fires anywhere else on site.
DO NOT burn rubbish or cause any nuisance to other guests.

All fires MUST be FULLY extinguished before being left un-
attended. Use water if necessary.

DoGS

There are chocolate labradors who live on site. Please keep
your dogs on a lead when on site. Please keep your dogs in
your vehicle until check in has been completed. Please use
the dog waste scoop and bin provided at the top of the en-
trance driveway, or to the right of the reception outside door

We check the site many times per day but if you see any
dog waste PLEASE let a member of staff know ASAP so that
we can dispose of it for the enjoyment of all our guests.

BREAKFAST & DRINKS

Buffet breakfast is available from 07:00—10:00 at the food
window and in the breakfast room. Hot drinks are available
06:00—23:00, please help yourself. Please clear & clean up
after yourself.

CLEANLINESS

We make every effort to keep the facilities clean and tidy and
ask for your assistance in maintaining this standard. Please
leave all facilities as you’d like to find them.

Please do not wash dogs in the showers. Use the hoses on
the drinking water taps instead.

Please make every effort to keep shower room floors clean
and dry. Wipe your shoes before entering.

If you find the facilities in substandard condition, please let a
member of staff know so that we can rectify the situation.

ALCOHOL & BEHAVIOUR

We have chosen not to have an alcohol sales license. Guests
may bring their own, and can purchase from Karra Conven-
ience Store in Strathblane. To ensure the safety and enjoy-
ment of all our guests, alcohol consumption should be re-
sponsible. Please respect other guests and be considerate
towards them, especially if they may be trying to sleep. Any
behaviour which the management deems unsuitable will
lead to you being asked to leave without refund.

TERMS & CONDITIONS

All persons entering these premises do so entirely at their
own risk, The Owners, Management, Contractors, Agents and
Their Directors and Employees shall not be responsible or
liable in any way for any injuries to or the death of any per-
son or any harm caused to any person or for the loss or de-
struction of or damage to any property arising out of any
incident on these premises of whatsoever nature and by
whomsoever caused and by whatsoever cause arising includ-
ing negligence. Additional T&Cs may apply.
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